The Quen’s Club

Palliser Road, West Kensington, London, W14 9EQ Telephone: 020 7386 3400 Fax: 020 7386 8295 www.queensclub.co.uk

May 24 2010

Dear Marc,

I am writing to let you know that we are very happy with the service that OPL have
provided to The Queens Club before and since installing our two washers and two dryers.

The transition from using outside contractors to using our in house staff has gone
smoothly and without compromising service to the Members whilst also producing an
economic benefit to the club.

Regards
David Thomas

Club Manager
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